
Initial setup for a GOVERNMENT AGENCY (NON-DEALER): 

 

STEP 1 – Visit the Motor Vehicle Division - MyDMV at mydmv.revenue.alabama.gov and click on “Register 
to Obtain Government Tags” tab in the Plates section 

 

 

 

STEP 2 – You will begin the registration process to obtain a Partner Logon account.  

 

 

 

https://mydmv.revenue.alabama.gov/tap/_/


STEP 3 – Once reviewed, check the box stating you are not a Robot, then click on Next button 

 

 

STEP 4 - Input your Government Agency Federal Employer ID # and the Legal Name of the Agency 

 

 

 

 

 

 



STEP 5 - Input the Business Location Address with the street, city, state, and county name.  

 

 

 

 

STEP 6 - You must select the Verify Address button to confirm the address with USPS. Select Next. 

 



STEP 7 - Add a Mailing Address if you have a Different Mailing Address, then click Next tab 

  

 

STEP 8 - For Web Account Information, input your email address and confirm if you want to use that for 
your username or you can choose to use a different username, if dsesired. Also, input your personal 
name, and business phone number, and then Select Next. 

 

 

 

 

 

 

 

 

 

 



STEP 9 – On the Summary Page, confirm your Entity Type and Address, then select Next 

 

 

STEP 10 - Confirm Submission with electronic signature, then click on Submit tab 

   

 

STEP 11 – Make record of the Confirmation Number below, then click on OK. 

  

 

 

 

 

 



STEP 12 - an email confirmation will be sent to finalize the account setup. You must  “Click to log in” to 
setup the 14-digit password and 2 part Authentication. 

  

STEP 13 - After clicking on the “Click to log in” link in the 1st email received, the system will take the 
agency to this page. A new password must be created, a minimum of 14 characters long using both 
letters and numbers, both uppercase and lowercase letters, and contain a special character  

 

STEP 14 - Create the 14-character password as in this example, then click on Submit

 

 

 

 



STEP 15 - The agency will receive confirmation “Your password has been updated” and then an email will 
be sent confirming this. Click OK 

 

STEP 16 - This is the email confirmation this agency’s Non-Dealer License Application has been staged to 
“Pending Review” which means the MVD will soon be reviewing to Approve or Deny. 

  

 

 

 

 

 

 

 

 



STEP 17 – Once the MVD has approved the agency non-dealer application, the agency will be able to visit 
the MVD MyDMV website at mydmv.revenue.alabama.gov and click on the Partner Logon button at the 
top right or bottom and input their username and password going forward to submit and pay for all 
government applications. 

 

 

For assistance, contact the MVD at 334-242-9000 or e-mail: MVD@revenue.alabama.gov  

 

  

mailto:MVD@revenue.alabama.gov

